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INCIDENT SITUATION SUMMARY 

The City of Los Angeles Emergency Operations Center has been activated as a Level I since Monday, March 16, 
2020 for the COVID-19 response.  
 

Source Confirmed Cases Deaths 

LA County DPH 153,424 3,893 

City of Long Beach HHS 6,522 159 

City of Pasadena PHD 1,727 102 

LAC Operational Area Total 161,673 4,154 

Hospitalized  11,960  
Cases mentioned in the LA County update are current as of July 21, 2020 at 1500hrs..   

 

 

 Confirmed Cases Deaths 

State of California 400,190 7,779 

United States of America 3,884,988 141,426 

Globally 14,821,906 613,232 
Information provided by John Hopkins Dashboard on SALUS update are current as of July 21 2020 at 14:00.   

There are 2,207 people currently hospitalized, 27% of these people are confirmed cases in the ICU and 19% are 
confirmed cases on ventilators. 
 
The Mayor of Los Angeles has revised the Safe L.A. Order, for more information please visit the Mayor’s website. 
 
The Governor’s Guidance for providing outdoor personal care and hair cutting services has been 

added to the State website. 

o Guidance for day camps, childcare, and schools have been updated on 

the website. 

o For more information, please visit: https://covid19.ca.gov/industry 

guidance/#top 

 
Six Drive-Through testing sites: Woodland Hills Recreation Center (West Valley), Crenshaw Christian Center, 
Hansen Dam, Dodger Stadium, Lincoln Heights and a new one at Jackie Robinson Stadium. Two Walk-in testing 
sites: 471 tests administered as reported on July 21, 2020.  Carbon Health and Kedren Community Health Center   
Tests administered, as reported on July 21, 2020: 15,443. Grand total: 617,163,481  
 

 

SITUATION STATUS OVERVIEW 

REPORT STATUS ☐ NEW  ☒ UPDATE       ☐ FINAL 

 

BOC ACTIVATION STATUS  LEVEL I 
Operational Period #: 42 
Hours of Operation/Activation: 0800-1700 A-shift 

EOC ACTIVATION STATUS LEVEL I 
Operational Period #: 42 
Hours of Operation/Activation: 0800-1700 A-shift 

 
DONATION MANAGEMENT 

 

☐ INACTIVE ☒ ACTIVE   ☐ DEMOBOLIZED    

 

PROCLAMATIONS AND EMERGENCY DECLARATIONS 
City of Los Angeles  Declaration of Local Emergency on March 4, 2020 

 Safer At Home, Public Order under City of Los Angeles Emergency Authority 
on March 19, 2020 (Revised July 13, 2020)  

 

https://www.lamayor.org/sites/g/files/wph446/f/page/file/20200713MayorPublic0r%20derSAFERLA%28REV2020.07.13%29.pdf
http://clkrep.lacity.org/onlinedocs/2020/20-0291_reso_03-04-2020.pdf
https://www.lamayor.org/sites/g/files/wph446/f/page/file/SaferatHomeRevised042720.pdf
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Mass Care continues to support 10 shelters, and 6 trailer expansion sites. Recreation and Park’s Summer Play LA 
program has begun at 46 Recreation sites. www.laparks.org   
 
LAUSD continues to operate its 63 Grab and Go points of distribution with the same operational hours, 0800-1100, 
until August 14, 2020. They have served 313,302 meals on July 21, 2020 for an overall total of 46,540,711 
meals served LAUSD’s 2020-21 academic year for students will begin August 18, 2020 for virtual instruction. 
 
Public Information Office is continuing messaging on Emergency Management Department website and Social 
Media @ReadyLA 
 
The Business Ambassador Program resumed on July 22, 2020 
 

CRITICAL RESOURCE NEEDS 
Top CRITICAL needs 
(Include top FIVE 
BOC items needed) 

1. Rubbing Alcohol 99% 
2. Disinfectant Spray (Minimum 70%) 
3. Disinfectant Wipes (Minimum 70%) 
4. N95 Mask (NIOSH Approved) 
5. Dispenser Pumps (Must fit 1-gallon bottle) 
6. Bottled Water & Packaged Snacks  

 

If you are selling any of the following equipment and supplies, please fill out this vendor offer form  
If you are interested in donating any of the following supplies, please fill out this donation form. 
 

BOC GENERAL UPDATES 

During the COVID-19 (Novel Coronavirus), the Business Operations Center (BOC) has assisted the Emergency 
Operations Center (EOC) with providing critical items towards the response. The BOC continues conversation 
between our private sectors, Chamber of Commerce, Universities, NGO’s and other agencies, and work with council 
office and Neighborhood Councils. 
 
BOC UPDATES 

 Working with the LA Area Chamber to identify critical needs within the business community. BOC is also 
working with Chamber to identify critical technology needs of the small business community. 

 Closely collaborating with Department of Public Health liaison to update the various public/private sectors 
on changes in public health orders, protocols and procedures. 

 Working with the Public Information Officer and Information Technology Agency inn developing a BOC 
website and virtual assistance center. 

 Working with Public Information Officer to develop social media content for business readiness, response 
and recovery for sharing on the City’s various platforms. 

 BOC updated the City’s Business Readiness page with new content which includes: Resuming Business 
Toolkit Cornonavirus Disease 2019; 7 Steps to a Disaster Resilient Workplace; and LAEDC’s Guide to 
Planning for Business Operations After Earthquake.  
The location is https://emergency.lacity.org/business-readiness.  

 
   

SECTOR/PARTNER UPDATES 
 LA Regional Chamber developed the website OneLA Regional Collaborative. The focus is a public-private 

partnership that transforms procurement regionally. This collaboration includes the City of Los Angeles 
Chief of Procurement. The Chamber is working with the State of California in receiving PPE’s for small 
business. This includes receiving, warehousing and distribution to all those who are eligible. The team is 
working with the County of Los Angeles in designing “seal of approval” process that recognizes companies 
who are following County COVID-19 protocols in ensuring that their employees and customers are safe. 

 The YMCA continues to provide grab and go locations for their community. They have also developed free 

virtual programs that families can do at home. https://www.ymcala.org/ 

http://www.laparks.org/
emergency.lacity.org
https://forms.gle/nY3E6YVD3nSoqfTv5
https://docs.google.com/forms/d/1AYV76m6TUxD-ctKwHhl4ktzvKEN0pfeBFwMJgXvHkJE/edit?usp=sharing
https://emergency.lacity.org/business-readiness
https://www.ymcala.org/
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 The American Red Cross is continuing to have Blood Drives. During the months of July –September, when 

you donate blood, you can receive a free anti-body test. https://www.redcross.org/ 
 The Salvation Army continues to do food delivery for the vulnerable population. They are continuing to take 

in donations. https://satruck.org/ 
 LAUSD announced that their schools will not open for the fall. Private/Religious/Charter can apply for 

possible waivers with County of Los Angeles Department of Health. 
 
If your sector/business would like to update the Business Operations Center on any significant activities, please  
e-mail us at eocboc@lacity.org  

DONATION MANAGEMENT UPDATES 

BOC is continuing to assist the COVID-19 response. Along with GSD and EMD, the BOC has developed a donations 
management system in coordination with the logistics department and the private sector partners. If interested in 
donating to the City’s COVID19 response, please fill out our donation form. For more information, contact 
eocboc@lacity.org  
 

Thank you to the following for their support and donation towards the COVID 19 response: 
Anheuser-Busch and NBC Universal  

 

LA COUNTY DEPT OF PUBLIC HEALTH UPCOMING TELEBRIEFINGS 
Coronavirus Telebriefing for: Date Time 

Music, Film and Television Production 7/22/20 2:00 pm - 3:00pm 

Schools K-12 7/22/20 3:00pm - 4:00pm 

Fitness Facilities 7/23/20 2:00pm-3:00pm 
Restaurant, Business and Chamber of 
Commerce 

7/24/20 1:00-2:00pm 

Additional Information: If any sector stakeholder wants to be included in our COVID19 Telebriefing list for their 
sector, please have them send us an email or call us at (877)  777-5799 or email is 
at LiaisonCOVID19@ph.lacounty.gov.  

ADDITIONAL RESOURCES 

Local Resources City of Los Angeles, Resilience Toolkit for Los Angeles Small 
Businesses during COVID-19 
City of Los Angeles Business Operations Center 
County of Los Angeles, COVID-19 Business Assistance Website 

State Resources State of California Office of Business and Economic Development (GO-
Biz) COVID-19 Resource Page 

Federal Resources U.S. Small Business Administration Coronavirus Relief Options 
CDC Resuming Business TOOLKIT and Guidance for Businesses & 
Employers 

BOC CONTACT INFORMATION 
BOC Phone number:  
213-484-4878 
 

E-mail: eocboc@lacity.org 

Websites and Social Media:                                                                                   
https://emergency.lacity.org/business 
Get free emergency alerts from the City of LA! Register at NotifyLA.org 

 

@ReadyLA 

https://www.redcross.org/
https://satruck.org/
file://///vm-cwfcs2.cds.ci.la.ca.us/EMDPublic$/Business%20Operations%20Center/EVENTS/2020/COVID-19/BOC%20Partner%20Sit%20Report/eocboc@lacity.org
https://docs.google.com/forms/d/1AYV76m6TUxD-ctKwHhl4ktzvKEN0pfeBFwMJgXvHkJE/edit?usp=sharing
mailto:eocboc@lacity.org
mailto:LiaisonCOVID19@ph.lacounty.gov
https://ewddlacity.com/images/business/COVID19_BusinessResilienceToolkit_v4.pdf
https://ewddlacity.com/images/business/COVID19_BusinessResilienceToolkit_v4.pdf
http://www.emergency.lacity.org/business
https://ridley-thomas.lacounty.gov/index.php/la-county-considers-covid-19-small-business-assistance-program/
https://business.ca.gov/coronavirus-2019/
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/Resuming-Business-Toolkit.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
mailto:eocboc@lacity.org
https://emergency.lacity.org/business-readiness
http://notifyla.org/

